Rules for processing personal data in the company Treatment & Diagnostic in Israel - Dr. Kats s.r.o.
(operator of Hotel Michael's Palace Kosice)

OPERATOR INFORMATION

These rules for the processing of personal data of the operator of Hotel Michael's Palace Kosice - the
company Treatment & Diagnostic in Israel - Dr. Kats s.r.o0., with registered office at Garbiarska 11/3,
Kosice, 040 01, ID number: 45643369 registered in the commercial register of the Municipal Court of
Kosice, section Sro, insert no. 26494/V, (hereinafter referred to as "Treatment & Diagnostic in Israel -
Dr. Kats s.r.0.," or "company" or "Operator")

govern the principles of personal data processing of visitors to the website
www.hotelmichaelspalace.sk (hereinafter referred to as the "website"), especially clients of
TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.0O., who make an accommodation reservation
through the website, subscribe to the newsletter, or they contact us via the contact form (hereinafter
referred to as the "Client"), as well as the accommodated guests and visitors of the Hotel (hereinafter
referred as the "guest").

Company Treatment & Diagnostic in Israel - Dr. Kats s.r.o. in the processing of personal data acts as
an operator and thus determines for what purpose and by what means the processing of personal
data will take place.

COMMISSIONER FOR THE PROTECTION OF PERSONAL DATA

Supervision of personal data protection (pursuant to §44 of Act No. 18/2018 Coll. and the Regulation
of the European

of the Parliament and the Council (EU) 2016/679) is carried out in the company Treatment &
Diagnostic in Israel - Dr. Kats s.r.o. responsible person, who is: Dominika Dudasova, who can be
contacted by any affected person whose personal data is processed in our company.

CATEGORIES OF PROCESSED DATA

Data provided by Clients. Through websites, we process personal data in the Previo, Booking systems
and in the email client about users and Clients/accommodated guests. First of all, the personal data
that you provide to us when filling out the contact form on the website or when creating your
reservation is processed. We also process the data provided when signing up for the newsletter.
These data mainly include e-mail address and, in the case of Clients, first and last name, address,
telephone number and payment details.

Data provided by accommodated guests. We process personal data about accommodated guests
directly on the premises of the hotel in the Previo systems, the Booking system and in the e-mail
client. For this purpose, data are processed in the scope of first name, last name, place of permanent
residence, social security number, social security number



ID card (or other identity document). Furthermore, a special category of personal data (data

on health status) - specifically, a license assigned to a person with a disability.

Data from social networks Instagram account: hotelmichaels and Facebook account: Hotel Michael's
Palace If you use any of the social networks to contact our company, you allow the operator -
TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. also access to your public profile, date of
birth, information about your current place of residence and email address. Your public profile on the
social network includes your first and last name, profile picture, age category, gender and other
public information according to your settings.

Data obtained through cookies. If you have enabled the storage of cookies in your browser and you
agree to their use, the operator - TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. data about
website visits, products viewed and other website activity.

Data obtained from the camera system. We process video footage that captures people moving

in the monitored area of the Hotel. Operator TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O.
processes only ordinary personal data.

The company TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. does not collect or otherwise
process any sensitive personal data related to race or ethnicity, political party, religious beliefs, etc.

PURPOSE OF PROCESSING PROVIDED DATA

We use your first and last name and contact information to process your reservation. Data processing
in this case includes all activities from registration of the reservation, its processing to payment. If
the data is not provided, TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. register your
reservation.

For the registration of the accommodated guest, we process your first and last name, place of
residence, ID number, bank account number or payment card number. For the purpose of providing a
discount on the price of accommodation for persons with disabilities, a disability card is processed,
which the guest will present at registration.

TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. especially an e-mail address. In this case, the
processing takes place only on the basis of your consent, which is completely voluntary, and even if it
is not granted, you can continue to fully use our website. The consent of TREATMENT & DIAGNOSTIC
IN ISRAEL - DR. KATS S.R.0. you grant during the registration for the newsletter subscription on the
website of the Hotel, or when booking accommodation. Visitors to the website as well as
customers/guests of the hotel can unsubscribe from the newsletter at any time, either by clicking on



the appropriate link located in the header of each newsletter or through other contacts listed in
these rules.

For better targeting of advertising and promotion TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS
S.R.O. processed by TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. when using cookies, data
about website visits, viewed services and other activities on websites. Processing is possible only on
the basis of your consent to the use of the relevant cookies. This consent is completely voluntary.
Based on the obtained data, TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. analysis of user
preferences of websites. After evaluating this data, it is possible to better target advertising or adapt
website content to what you are really interested in and what you are looking for. If you want to
disable the storage of cookies on your device, you can change the settings directly in your browser. In
the event that you prohibit TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. storage of
cookies, some parts of the website may not work correctly.

For the purpose of protecting the operator's property from theft or damage, for the purpose of
protecting life and health, and for the purpose of safety and health protection at work and fire
protection, we process recordings from the camera system. The data is processed for the purpose of
securing evidence in the event of damage to the Operator, the commission of a crime or
misdemeanor, and any evidentiary or judicial proceedings.

LEGAL BASIS FOR THE PROCESSING OF YOUR PERSONAL DATA

Operator — company TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. processes your personal
data mainly for the purpose of fulfilling the contractual relationship that you concluded with us by
booking accommodation or ordering services.

The company TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.0. does not collect or otherwise
process any sensitive personal data related to race or ethnicity, political party, religious beliefs, etc.

The legal basis for the processing of personal data from the video recording of the camera system is
the legitimate interest of the operator according to Art. 6, par. 1 letter f) Regulations and § 13 par. 1
letter f) of the Act.

The legal basis for the processing of a special category of personal data (ZTP card) is your consent to
the processing.

Other legal bases for the processing of your personal data are the fulfillment of legal obligations, our
other legitimate interests and your consent to the processing of personal data.

ACCESS TO PERSONAL DATA

First of all, personal data is processed by authorized persons of TREATMENT & DIAGNOSTIC IN ISRAEL
- DR. KATS S.R.O.. All persons who have access to personal data are bound by confidentiality and this



obligation continues even after the end of their cooperation with the company TREATMENT &
DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O..

The company TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. as an operator, it does not
entrust the processing of personal data to other entities, such as the so-called intermediaries.
Personal data can also be provided to state or judicial authorities, if required by the relevant law.

PERIOD OF DATA PROCESSING

The company TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS S.R.O. processes personal data for the
purpose of fulfilling the contract for the entire time of processing the reservation, during the entire
period of the Client's accommodation. From the law TREATMENT & DIAGNOSTIC IN ISRAEL - DR. KATS
S.R.O. subsequently stores some data contained in accounting documents.

will transfer your personal data in a commonly used format to you or to another administrator
according to your wish.

Right to consent - if we process personal data based on your consent, you have the right to revoke
this repeated call. You can withdraw your consent electronically, at our contact address or by written
notification of withdrawal of consent.

The right to the processing of personal data - provided that you needed to download your personal
data. These are, for example, cases where you believe that the personal data we have about you may
be inaccurate or when you believe that we no longer need to use your personal data.

Furthermore, customers can TREATMENT AND DIAGNOSIS IN ISRAEL - DR. The company KATS S.R.O.
raise an objection to the processing of personal data in the case of sending commercial notices or
evaluating purchase preferences, on the basis of which TREATMENT & DIAGNOSTIC IN ISRAEL - DR.
The company KATS S.R.O. immediate termination of personal data processing for these purposes.

The right to contest the proposal to initiate proceedings on the protection of personal data - if you
believe that we process your personal data unfairly or illegally, you can file a complaint with the
supervisory authority, the Office for the Protection of Personal Data of the Slovak Republic, Hrani¢na
12, 820 07 Bratislava 27, tel. ... no. +421 2 3231 3214, email: statnydozor@pdp.gov.sk.

Personal data protection rules of TREATMENT & DIAGNOSTICS IN ISRAEL - DR. The company KATS
S.R.O. are valid from 01.08.2023.



